
Privacy Policy – Arabazaar 
 

1. Our Commitment to Your Privacy 
Arabazaar (“Arabazaar.com,” “we,” “our,” or “us”) is committed to protecting your personal 
data and respecting your privacy.​
This Privacy Policy explains how we collect, use, store, and protect personal data in 
accordance with the Kingdom of Saudi Arabia’s Personal Data Protection Law (PDPL), 
Royal Decree No. M/148 dated 5/9/1444H (27 March 2023), and its Implementing 
Regulations issued by the Saudi Data and Artificial Intelligence Authority (SDAIA). 

Arabazaar operates purely as a digital marketplace, connecting independent business 
buyers and sellers within the Kingdom of Saudi Arabia.​
Arabazaar does not participate in, control, or assume responsibility for any transaction, 
payment, delivery, or agreement made between users on or outside the Platform. 

By using our Platform, you acknowledge that you have read, understood, and agreed to this 
Policy. 

 

2. Data Controller 
Arabazaar Platform​
Al-Malaz, Riyadh, Kingdom of Saudi Arabia​
support@arabazaar.com 

Arabazaar determines how user data is collected and processed only to maintain Platform 
functionality.​
We are not responsible for how buyers, sellers, or third parties handle personal or business 
data exchanged directly between themselves. 

 

3. Personal Data We Collect 
We collect limited information necessary to create and verify user accounts and facilitate 
communication, such as: 

●​ Name, business contact details, and credentials​
 

●​ Company registration information and VAT number​
 



●​ Login information and activity logs​
 

●​ Communications through the Platform​
 

We do not collect or store payment data or business contracts exchanged directly between 
users. 

 

4. Purpose of Processing 
We process your data solely to: 

●​ Verify accounts and manage Platform access​
 

●​ Enable communication between users​
 

●​ Maintain Platform security and compliance​
 

Arabazaar does not process data for transaction execution, delivery, payment, or dispute 
purposes. 

 

5. Sharing and Disclosure 
We only share limited user data where necessary for system operations or legal compliance.​
Arabazaar is not responsible for how users or third parties manage or share information 
exchanged between themselves. 

 

6. Data Retention and Security 
We retain minimal data only for as long as required by law or operational necessity.​
We use appropriate encryption, access control, and monitoring systems to safeguard user 
data. 

Disclaimer: Arabazaar acts solely as a neutral digital platform provider and does not 
assume any form of financial, operational, legal, or contractual responsibility for 
transactions or communications between users. 

 



7. Your Rights 
Users retain all rights under the PDPL, including access, correction, and deletion requests.​
To exercise your rights, email support@arabazaar.com. 

 

8. Limitation of Liability 
Arabazaar, its affiliates, and employees are not liable for any direct, indirect, incidental, or 
consequential damages resulting from: 

●​ Transactions, communications, or disputes between users​
 

●​ Data misuse by users or third parties​
 

●​ Business loss, profit loss, or reputational damage​
 

Our responsibility is strictly limited to maintaining Platform accessibility and compliance with 
privacy laws. 

 

9. Contact 
Arabazaar Office​
support@arabazaar.com​
Al-Malaz, Riyadh, Kingdom of Saudi Arabia 

 


	Privacy Policy – Arabazaar 
	1. Our Commitment to Your Privacy 
	2. Data Controller 
	3. Personal Data We Collect 
	4. Purpose of Processing 
	5. Sharing and Disclosure 
	6. Data Retention and Security 
	7. Your Rights 
	8. Limitation of Liability 
	9. Contact 


